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British Airways
British Airways Customer Relations (S506)
PO Box 5619
Sudbury
Suffolk
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[Date] 

Dear Sir/Madam,
 
Compensation claim for cancelled flight 

I am writing regarding the cancellation of flight [Flight Number], on which I was scheduled to depart from [Departure Airport] and arrive at  [Arrival Airport] on [Date].

I did not travel on a replacement flight and as such I am seeking compensation under EC Regulation 261/2004 for this flight. 

The passengers in the party were [List of Passengers].

I am seeking [€250/€300/€400/€600] compensation per passenger in my party.

[In addition to this I am also seeking reimbursement of the following expenses:-
· [List of Expenses]


I look forward to hearing from you and would welcome a response in 14 days.

Yours faithfully
[Your Name]
